The Dog House, LLC
2010 S Yost Ave.
Bloomington, IN 47403

James Dasenbrock, Owner
(812) 339-0590

Client Name:

Dog(s) Name:

Address:

Phone:

E-mail:

Scope of Services: o Boarding o Daycare o Transport o Bathing

Terms and Conditions

The Dog House, LLC shall exercise due care in providing daycare, boarding,
bathing, and transport services, however, The Dog House, LLC shall not be
liable for any claim, damage, cost or expense (including attorney’s fees) or
other liability or loss not directly or solely caused by the negligent acts or errors
of The Dog House, LLC.

Fees are due at time of service. In the event of nonpayment, client shall be
additionally liable for, and shall remit The Dog House, LLC upon demand, any
and all costs of collection, including reasonable attorney’s fees, filing fees and
litigation expenses incurred by The Dog House, LLC in enforcing the terms of
this agreement.

Your pet’s first visit is a trial visit only. All dogs are evaluated on an individual
basis for acceptance. With signature below you are authorizing The Dog
House, LLC to seek medical attention for your pet(s) should they require it
during their stay at The Dog House, LLC. You also accept responsibility for
any veterinary costs incurred. The Dog House, LLC is not liable if the pet
escapes, injures itself, or dies during the stay. Reasonable care will be given
at all times.

Client Signature:

Date Signed:




All pets must be dropped off before 1:00 PM.

The Dog House lobby is open the following hours:

-Monday through Friday 7:00 AM-1:00 PM and 3:00 PM-6:30 PM

-Saturday and Sunday 10:00 AM-1:00 PM

Reservations are required for all services including daycare, boarding, and tours.

If a reservation is made and you are unable to keep it you must call to cancel. If you fail
to cancel your reservation you will be charged for the stay. Standing daycare
reservations require a signed reservation agreement.

An after hours pick-up service is available for your convenience. This service must be
prescheduled and the charge is $10.00 on weekdays, $20.00 ($10.00 ea. add’l dog) on
weekends. If you arrive outside of drop-off or pick-up time without prior approval to do
so the charge is $25.00.

The price for overnight boarding is $20.00/night per dog. There is an additional
$2.00/night charge for boarding puppies under 12 months of age.

The price for daycare is $12.00/day per dog.

Boarding dogs must be picked up by 1:00 PM on last day of boarding to avoid a 2 day
boarding charge ($10.00).

During major holiday periods only cancellations for boarding reservations require a 48
hour notice. Failure to provide this notice will result in a $40.00 holiday cancellation fee.

Major holidays (New Year’s Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving, Christmas Eve, Christmas and New Year's Eve) will incur a $5.00 holiday
fee for each boarding dog.

Any boarding during Spring Break (March 12-22 2010) will incur a one time $10.00
holiday fee.

Daycare will be cancelled during major holiday periods.

Boarding customers must provide food for the length of their pet’'s stay. Food is
available for purchase by the meal if you decide not to provide your own.

Please mark your pet’s food and any other belongings with their name and your last
name (ex. Fido Smith).

All medications must have specific, written instructions and be clearly labeled with your
pet’'s name.

The Dog House provides everything needed to care for your dog. Please do not bring
any items outside of food. If you choose to do so, The Dog House is not responsible
for items such as leashes, collars, beds, and toys.

Please take your pet to the Pea Patch prior to entry into our lobby.

Dogs over 6 months old must be spayed or neutered.

Dogs must be 4 months old and be current on DHLPP, rabies, and bordetella
vaccinations to attend The Dog House. A paper copy of your dog’s vaccination records
is required for our files.

All dogs MUST have a collar and ID tag on during each visit. Failure to provide these
items will result in The Dog House providing them to you at an additional cost.

If The Dog House deems your dog was responsible for injuring another dog you will be
responsible for the injured dog’s medical bill.

You will be informed of all hours and policy changes by email. Please provide a valid
email address. These prices and policies are subject to change.

Client Signature:

Client Name:

Date:







